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The Case 

Gjensidige is Norway's largest insurance company and has been protecting lives, health, 

and assets for 210 years. Gjensidige holds a 25 percent market share in the private market 

and 33 percent in the corporate market, largely due to having the most satisfied customers 

(#1 on the Norwegian Customer Satisfaction Index 2020–2024). 

Gjensidige's logo, "the watchman," and the slogan "Tiden går, Gjensidige består" (Time 

passes, Gjensidige remains) are well known to most people in Norway, and Gjensidige was 

named Norway's strongest brand by Kantar last year. Gjensidige's reputation also ranks at 

the top in Norway, regardless of industry (Ipsos 2023–2024). Moreover, Gjensidige is known 

for being a great and developmental place to work. 

Customer experience and social responsibility are central to everything Gjensidige does. 

This is reinforced by Gjensidige's unique ownership structure: Gjensidige is listed on the 

Oslo Stock Exchange, though partly customer owned, with its main shareholder being 

Gjensidige Foundation - Norway's largest foundation - which owns about 62 percent of the 

shares. This balance between customer and shareholder interests ensures predictability in 

the management of the company and has contributed to strong growth and solid 

operations. Gjensidige is especially known for operating efficiently and has a low cost ratio 

compared to international insurance companies of similar size. This has resulted in good 

returns, which customers have directly benefited from through dividends paid to 

shareholders - in the form of customer dividends. 

 

Gjensidige in the Nordic Market 

Gjensidige currently operates in two other Nordic countries - Denmark and Sweden. 

Gjensidige entered Denmark in 2006 and today holds a 7 percent market share, making it 

the 5th largest insurance company in Denmark. It entered Sweden in 2007 and currently 



has a 1.7 percent market share, ranking as the 7th largest insurance company in Sweden. 

Gjensidige 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gjensidige.com%2Ffiles%2Fcontent-innhold%2Fkonsern-filer%2Fannual-reports%2FAnnual%2520report%25202023%2520Gjensidige.pdf&data=05%7C02%7Ceileen.fugelsnes%40bi.no%7C99084008d30346f908c908dcfd0b25c5%7Cadee44b291fc40f1abdd9cc29351b5fd%7C0%7C0%7C638663474736440887%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iWfy%2B0CBQnHrFlAzNhiE6TFla%2FzbZyQN62DTOn8gFKA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.finansnorge.no%2F&data=05%7C02%7Ceileen.fugelsnes%40bi.no%7C99084008d30346f908c908dcfd0b25c5%7Cadee44b291fc40f1abdd9cc29351b5fd%7C0%7C0%7C638663474736464220%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PtAkRXVBoNQkKSKgMmAMQmwJM9NxGmKYI2ni%2BTjpnE8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.svenskforsakring.se%2Fen%2F&data=05%7C02%7Ceileen.fugelsnes%40bi.no%7C99084008d30346f908c908dcfd0b25c5%7Cadee44b291fc40f1abdd9cc29351b5fd%7C0%7C0%7C638663474736481051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fXuBKqypCnAWrjj%2BB6%2BURFLQ4DFlrwn9e2en%2F4cv2Mg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffogp.dk%2F&data=05%7C02%7Ceileen.fugelsnes%40bi.no%7C99084008d30346f908c908dcfd0b25c5%7Cadee44b291fc40f1abdd9cc29351b5fd%7C0%7C0%7C638663474736497638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sFXQTcWAmlR5hCga%2FpAmPbbgHOaNnPDmxY2RmpRyACc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.finanssivalvonta.fi%2Fen%2F&data=05%7C02%7Ceileen.fugelsnes%40bi.no%7C99084008d30346f908c908dcfd0b25c5%7Cadee44b291fc40f1abdd9cc29351b5fd%7C0%7C0%7C638663474736513965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wBhhJJS6HQPoK38KGCWEt5r1MXBPXfk6l07%2Bi%2BuTYEU%3D&reserved=0

